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Bank it.

BANK ON L.A. COUNTY IS SAFE AND EASY!

You've earned your money. Don't lose it through costly fees. When you open
a checking account through Bank On Los Angeles County, you'll be able to take
advantage of benefits such as no overdraft and check cashing fees
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The Survivors We Reached

AFrom 36 states and Puerto Rico

1300+ ARanging in age from 18 -71

ARepresenting 8 gender identities,

S u rV|VO rS 7 sexualities and 100+ unique

racial/ethnic identities




The Impact of
COVID -19 on
Survivors




Survivorso top needs

64% 41% |35%| 31%

uuuuu tricted utility bill credit and/or
relief debit relief emp|oyment
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The Impact of COVID -19 on Survivors

Escalating violence

Fewer financial resources, making it harder to get or stay safe

Theft of stimulus checks and other COVID -19 related assistance

Slowed court proceedings keeping survivors in contact with
harm -doers and delaying potential income like child support
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Survivors were
Financially Insecure
Before COVID -19




94% 95%

of survivors reported experiencing of survivors reported experiencing
economic exploitation (e.g., harrdoers economic restriction  (e.g., harrdoers

stealing survivor s 6l FCEPHG EaNEIa), informadign frgmpsigrvivors,
survivors to hand over savings or assets, Jj démanding receipts from survivors, making
incurring debt in sphpUVVUSAIKLOEMOREY &%) wi t hou

their knowledge or consent, etc.)

0
9 6 % (ZUZ/ors/reOported

of survivors reported experiencing harm -doers preventing or disrupting
economic abuse their ability to earn income




The Staggering Cost of Experiencing IPV

$1,280 Survivors havé 1,250 stolen from them by their harrdoer
each month
$1.090 Hairmd oer s restrict survivorso freedom t

$1,090 of their own money as they see fit each month

$15,936 Harm-doers incur$15,936 in coerced or fraudulent debt in
survivorsodo names each year

$23,076 Survivors lose out or:23,076 of income every year

$17,770 Survivors incur:1 7,770 in property damage costs every year




Survivorso I nability To

$250 4x

Survivors, on average,  Survivors are, on average; more
have less thafi”?50 in likely to have experienced material
savings hardship (food and/or housing
Insecurity) in the past year, compared
to the average American adult



Banking for
Survivors




Survivor s
to Safe and Protected Bank
Accounts

Dono

52%

received their grants
via checks in the ma

21%

received their
| grants via PayPal

21%

received their grants

via ACH/direct
deposit
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The I mpact of Abuse on
Banking Experience

1. The financial devastation of abuse makes 5. [Economic abuse is happening every day in

banking products unaffordable for branches across the US abdnk
survivors empl oyees aremhowtot r ai ned

detect and respond to it

2. Survivorsc anodt safely save the money
theyneedt o get to safet§ Duwdvorgaitendeave apusetiout

access to the cash they need to leave. their ID or a permanent address

3. Harm -doers are using banks to locate /. Harm -doers are incurring debts in
survivors after they leave and to access sur vi vor sithountkeme s
and monitor their online bank accounts knowledge or consent

4. Survivors must repeat their story to 8. Survivors need time to financially
multiple bank employees and often get recover without enduring further credit

inconsistent information damage
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Survivo In the U.S.

Sourcehttps://globalfindex.worldbank.org/



https://globalfindex.worldbank.org/

15%

have never sought support from a bank as a survivor

64%

of those who have sought suppofi4% received no helpr
reportedthe support they received was unhelpful

51%

would seek support if they kneservices and support for survivors
were available.
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The Guidelines

1. Offer accounts that meeB a n k Qational Standards

2. Keep survivorsd contact information ¢
3. I mpl ement enhanced fraud protections
4.  Offer Safety Accounts for survivors

5. Designate internal team to handle survivor accounts

6. Hire FreeFromto train bank staff to detect, prevent and
respond to economic abuse
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https://cfefund.org/bank-on-national-account-standards-2019-2020/

The Gui deli nes cont od

7. Allow survivors to open accounts with ID and address
alternatives

8. Offer interestfree deferred payment emergency loans to
survivors

9. Refrain from reporting defaults on coerced / fraudulent debt
to credit reporting agencies

10. Offer flexible repayment plans for survivors in default

11. Provide survivor paid leave and other resources to employees
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Following the Example of Elder Abuse
Prevention Efforts

A 53% of banks offer products for elders with favorable terms  like low or no
minimum balance requirements, reduced monthly maintenance fees, and discounted safety
deposit boxes.

A 62% have dedicated staff to manage elder customer programs

A 80% place holds on suspicious transactions i n el der customer ds account s

A 88% require training for all frontline and customer service staff on how to detect
and report elder financial abuse

A 43%have procedures in place teelp elder customers control who can access their
accounts
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Get Involved

v Banks and Financial Institutions: Commit to implementing some
orallof F r e e F$uovinod Safety Banking Guidelines

v Organizations and Advocates: Sigron in support of
F r e e F3uovinod Safety Banking Initiative

v Individuals: Share your experiences and / o
advocate for your bank to implement |

Fr e e FGudeides )
A—
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Banking access matters lack of access is expensive and affects many people

5.4% of US householasare unbanked.

Millions of people still remain outside of the financial mainstreamwith Black people 5.5 times as likely ant
Hispanic people 4.9 times more likely than white people to be unbanked.

The average unbanked person spends 5% of net income on unnecessary fees
for alternative financial services. This can amour$40,000 over a lifetime.

Unbanked financial counseling clients were:
A half as likelyto increase savings
A over athird less likelyto establish a new credit score.

Unbanked clients whbecame banked during counselivgere almost8 times more likely
to increase their savings relative to those who never became banked.



The Bank On movement is growing

50+ Certified Accounts | Available in over 22,000 branches | 85+ lodallyBank On Coalitions




Bank On National Account Standards = comprehensive + designed with consumers in n

¢KS / C9 CdzyRQa .tyl hy bridazylt ! 002dzy
benchmark for account partnerships with financial institutions.

Accounts certified as meeting the Bank On National Account Standards are:
Ot Bank{Jn

Safe No overdraft, norsufficient funds, or dormancy fees

Affordable Monthly fees of $5 or less with a low minimum opening depo

Functional Pay bills, make deposits and withdrawals, and transfer mone

www.clefund.org/bankon




National Account Standards certification benefits financial institutions

A Community Opportunities:
A Local and national recognition
A Connectivity to local programs
A Certification seal for marketing efforts

A Sustainable Customer Base:
A Bring new customers into the financial
mainstream
A Deliver product with inrdemand features
A Sell product through public and community
banking access programming

A Community Reinvestment Act Credit:
A Products certified as meeting the Standards
support CRA service test examinations




COVID19: Bank On Accounts

The CFE Fund is emphasizing the

Importance of a Bank On

account to receive stimulus and

other emergency payments:

A 11 Bank On certified accounts
can be opened online

A FDIC, IRS, CDC guide people to
the microsite page

A Coalitions and government
partners are also amplifying
the message



